
 
 
 
The City of Palm Bay will soon implement the ePermitHub Digital Plan Room. The Digital Plan Room will 
allow for complete electronic submission, review, and approval of all available permit applications. 
Applicants will be able to upload their plans and documents, view the status of their permits and 
reviews, address any outstanding issues, and download their approved plans and permit documents 
from their home, office, or mobile device.  
  
What can I do to be prepared?   
• Create an account.   
If you don’t already have an account, create your online account using the iMS portal.  
 
• Attend the Webinars.  
The City of Palm Bay will host an ePermitHub Public Training session on how to use the Digital Plan 
Room (DPR) for online application submission and review on Friday, February 28, 2025, at 1:00 PM. Click 
here to join the meeting.  

The training session will cover the following topics:  

• Complete the customer submission process  
• Upload and process plans and documents  
• Define document types  
• Perform sheet verification  
• Review and respond to issues  
• Review conditions and notes  
• Submit corrections and revisions 

https://ims.palmbayflorida.org/ims/Account/Login?ReturnUrl=%2Fims%2F
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_MDA5MzdmYzgtNmExMS00ZmExLWExOWUtNmE5ZWFjNTQyODU2%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b40e37ea-37da-42d7-86de-5041aa0efe5c%2522%252c%2522Oid%2522%253a%25229e07fbcb-9c28-465f-8e5c-9b9dabd5d5a4%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=14695896-2cfa-4b65-806e-572d918816fe&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_MDA5MzdmYzgtNmExMS00ZmExLWExOWUtNmE5ZWFjNTQyODU2%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522b40e37ea-37da-42d7-86de-5041aa0efe5c%2522%252c%2522Oid%2522%253a%25229e07fbcb-9c28-465f-8e5c-9b9dabd5d5a4%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=14695896-2cfa-4b65-806e-572d918816fe&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true

