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The fire department tracks calls that occur simultaneously and calls that occur concurrently.   

 

Simultaneous calls are categorized as multiple (more than one) calls that occur in a station’s response zone requiring another unit 

from another response zone to handle the other emergency.   

 

Concurrent calls are categorized as calls that occur in two (2) separate station response zones, simultaneously, which create a 

larger area unprotected until both units are cleared from their respective emergencies. 

 
November Stats 
 
On Average, 18% of the month, Palm Bay Fire Rescue units are on simultaneous calls  
 
On Average, 10% of the month, Palm Bay Fire Rescue units are unavailable due to being committed on a call for service. 
 
 

 
 
 
 
 
 
 
 
The chart to the left shows a monthly average 
of units on simultaneous calls. 

 

 

 

 
 
 
 
 

 
 
Monthly Concurrent Call data: 
(Averages)   134 Concurrent Calls this Month 
    4.5 Concurrent Calls a Day 
    9% of Monthly Call Volume are Concurrent Calls 

 

 

 

 

 



Response Comparison from the Past 3-Years 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There has been a 7% decrease in call volume from last year this time (comparing November 2023 calls to November 

2024 calls). 

November– Emergency Incidents 2022 2023 2024 

Fire – Structure/Vehicle 8 8 9 

Fire - Brush 16 15 9 

EMS Calls 937 996 912 

Hazardous Conditions 26 16 15 

Service Call 184 230 183 

Good Intent Call 171 232 243 

Fire Alarm & False Alarm 63 72 87 

Dispatch Error Calls    2 15 9 

Total 1407 1584 1467 



Day of the Week/Hour of the Day 

This section of the report shows the monthly call volume for the days of the week and the hours of the day.  

This data shows patterns in the calls for service throughout the week.  Operational personnel can see from this 

information the day of the week with the most calls and what hour of the day that most calls occur. 

From this months data: Most calls occurred on Thursdays and at 1500 hours (3 PM) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Unit Response Information 

 

Unit Turnout Time      Unit Response Time 

 

 

 

 

 

 

 

 

 

 

• National Standard is 60 seconds (1-minute) for EMS and 80 seconds (1-minute 20 seconds) for Fire. 

• National Standard is 240 seconds (4-minutes).  This equates to a Total Response time of 5-minutes for EMS and 5-minutes and 20-seconds for a Fire. 

• Longer response times from E4 and E5 are reflective of the long distances for I95 incidents 
 

Turnout Times (Averages): 1:26 – Travel Times (Averages): 5:39 = 7:05 Total Response Time  

Total Minutes/Hours on Calls per Month 

Average on Scene Times (mm:ss)— 23:48 

 

 

 

 

 

 

Responses by Apparatus 

 

 

 

 

 

 

     

 

 

         E83 Responses = 84 

 

 11-01-2024 to 11-30-2024 
Turnout 

Time 

Apparatus Name Minutes/
Seconds 

E1 1:30 

E2 1:27 

E3 1:19 
E4 1:37 

E5 1:24 
E6 1:42 

S1 1:32 

S2 1:34 

S9 :30 

TRK1 1:23 

11-01-2024 to 11-30-2024 Response Time 

Apparatus Name Minutes/Seconds 

E1 5:43 

E2 5:10 

E3 5:42 

E4 6:02 

E5 6:16 

E6 5:51 

S1 5:35 

S2 5:01 

S9 6:42 

TRK1 6:07 

E1 182 

E2 130 

E3 197 

E4 158 

E5 183 

E6 132 

TRK1 50 

SQ1 259 

SQ2 147 

SQ9 44 



 

 

 

This report is a continual evaluation on the performance of Squad 9 during the daytime operational period.  This report 

reflects data gathered from the last 69 days (9/23/24 to 11/30/24).  The data gathered in this report tracks call volume 

and response times for the area designated for Fire Station 9.  This information will be utilized to ensure that the depart-

ment is achieving goals and objectives for providing optimal services to the community, especially in this rapidly grow-

ing section of Palm Bay.  

By implementing Squad 9 during the daytime, Engine 4 has availability in their primary response zone to handle calls 

with reduced response times.  Prior to Squad 9, if an incident occurred in the area designated for Fire Station 9, Engine 4 

would respond from further away thereby vacating their primary response zone which would then be covered by either 

station 5 or 6 with longer response times.  The overarching goal is to reduce response times so that fire service actions 

and continuity can be performed quickly during an emergency event. 

 

 

 

Since the implementation of Squad 9 in Fire Station 9’s proposed response zone, there has been a reduction of travel 

times into the areas originally handled by Engine 4 with extensive travel times.  Squad 9 went into operation starting 

September 23.  The squad only operates from the 0700 to 2000 (7 AM to 8 PM).  This is a daytime unit but is resulting 

in response data to review for preliminary estimates on the travel times for Fire Station 9’s response zone proposed by 

staff. 

Engine 4 has been the primary and closest Palm Bay Fire Rescue unit that responded to this portion of the city.  This area 

is designated as response Districts 10 (southern portion), 12, 13, and I-95 South.  The average travel time for Engine 4 

prior to September 23, 2024, was 9 – 12 minutes.  Due to an increase in call volume to this area of the city, the fire de-

partment placed Squad 9 in service during the daytime to help with reducing the travel time for a first response ALS 

unit.  Engine 4 is currently still responding to this area as the primary fire suppression unit for incidents, such as, vehicle 

accidents on I-95, structure fires, brush fires, and fire alarms.  Engine 4 is also part of the Automatic Aid response to in-

cidents in Grant-Valkaria and Micco. 

 

          

 

SUMMARY 

TRAVEL TIME COMPARISON 



Squad 9 Response Information—November 

 

The information on this page shows the November stats on Squad 9.  The implementation and deployment of this 

unit has decreased response times to Districts 10, 12, 13, and I-95 while also capturing data to justify the need for 

Fire Station 9.  This unit is only staffed for a short duration of the day to help assist with call volume trends dur-

ing the daytime. 

 

Unit Turnout Time (Average)      Unit Response Time (Average) 

          :30            6:42 

 

• National Standard is 60 seconds (1-minute) for EMS and 80 seconds (1-minute 20 seconds) for Fire. 

• National Standard is 240 seconds (4-minutes).  This equates to a Total Response time of 5-minutes for EMS and 5-minutes and 20-seconds 
for a Fire. 

 

 

7:12 Total Response Time  

     Average on Scene Times (mm:ss)— 23:44 

 

Total Minutes/Hours on Calls per Month = 736 minutes /12 hours 

 

Significant Calls: 

• Trauma (3)  

• Respiratory Illness (1) 

• Cardia Related Issue (1) 

• Fire Alarm (4) 

• Controlled Burn (1) 

SQ9 assists the closest Engine Company on fires by providing personnel for tactical deployment. 

 

 

 

 

 

          

 



 

 



 

 

 

 

 

 

 

 

 

 

This travel time chart is without responses to I-95. 

 

 

 

 

 

 

          

 

 

 

 

 

 

SQUAD 9 DAYTIME TRAVEL TIMES TO DISTRICTS  10, 12, and 13 

SQUAD 9 DAYTIME TRAVEL TIMES TO INCLUDE I-95 

ENGINE 4 EVENING RESPONSES TO STATION 9 AREA 



Calls by Response Districts 

This map shows a breakdown of the monthly incidents by response districts in the city and areas responded to outside of the city. 
 



 

Fire Prevention Bureau 

Fire Safety Inspections 

 

 

 

 

 

 

 

 

 

 

Public Education 

 

Elderly Community Outreach Events 

 

 

 

November 5 Conducted a presentation for the Aging Matters Seniors at Lunch program at the Captains House on 
Sleep and Older Adults.  A handout was provided which was a booklet on the subject provided by the 
National Institute on Aging.   

November 19 Conducted a health presentation for the residents of the Glenbrooke Assisted Living Facility on Chair 
Exercises for Seniors.  This subject was chosen because many of the attendees are mobility limited and 
use wheelchairs, walkers and canes.  A handout was provided to the participants. 



Public Fire Education 

Education Events 

 

 

 

LOCATION DESCRIPTION # of Participants Station 

11/4—1225 Waco Blvd SE 

 

11/6—2175 DeGroodt Rd SW 

 

11/8—1200 Allamanda Rd NE 

 

11/13—7145 Babcock St SE 

 

11/14—442 Martin Rd SE 

 

 

11/14—155 Del Mundo St NW 

 

 

 

 

 

 

Engine 4 Tour at Columbia Elementary 

 

Engine 6 Tour at Westside Elementary Touch a 

Truck Event 

Engine 1 Tour at Palm Bay Elementary 

 

Engine 5 Tour at Royal Palm Charter School 

 

 

Engine 5 Touch a Truck Event for Rivers Edge Adult Day 

Care 

 

 

Station 2 Truck Day at Chrsita McAulliffe Elementary 

 

 

 

191 Kids 

 

Community 

 

130 Kids 

 

132 Kids 

 

25 Adults 

 

 

45 Kids 

 

Station 4 Crew and 

Valerie 

 

Station 6 Crew and 

Valerie 

Station 1 Crew and 

Valerie 

Station 5 Crew and 

Valerie 

 

Station 5 Crew 

 

 

Station 2 Crew 

 



Public Fire Education 

Fire Education Events 

 

We have 14 visits/events scheduled so far this month, with the first visits this Thursday and Friday, and an event on Saturday.  Be 
sure to check the Fire Daily Operations Calendar frequently for new additions. In each calendar appointment you will find the num-
ber of children and a contact.  For schools with 200 plus students, the teachers should help you move the kids in and out.  Some 
schools with large student counts are scheduled for two days.  School visits have been scheduled for one hour and It can be a flowing 
rotation 10-15 minutes each with very large groups or 30 minutes each for smaller groups.  Inside group: stop, drop, and roll, FF in 
gear/SCBA, 911 etc.  Outside group: show and tell with Engine.  Materials will be gathered and labeled, and left in the Station One 
training room.  Materials will be allotted as able with what we have in inventory.  Generally, it is best to give all of the materials to 
an adult for later distribution.   

 

Fire Rescue Logistics Division 

The Logistics Division provides the necessary operational support to all firefighting personnel.  Throughout the month there are con-

tinual orders processed for station supplies, EMS supplies, uniforms, and various additional items.  Below is this months processed 

orders through the Logistics Division. 

 

 

 

 

 

Additionally, logistics tracks the EMS Consumables utilized on emergency incidents as part of an exchange program with BCFR. 

 

Standard EMS Orders (Restock/Processed) 12 

Standard Janitorial Orders (Restock/Processed) 6 

Additional Requests Processed 29 

Uniform Orders (Restock/Processed) 14 

SWAT Related 0 



Public Fire Education 

Fire Education Events 

 

We have 14 visits/events scheduled so far this month, with the first visits this Thursday and Friday, and an event on Saturday.  Be 
sure to check the Fire Daily Operations Calendar frequently for new additions. In each calendar appointment you will find the num-
ber of children and a contact.  For schools with 200 plus students, the teachers should help you move the kids in and out.  Some 
schools with large student counts are scheduled for two days.  School visits have been scheduled for one hour and It can be a flowing 
rotation 10-15 minutes each with very large groups or 30 minutes each for smaller groups.  Inside group: stop, drop, and roll, FF in 
gear/SCBA, 911 etc.  Outside group: show and tell with Engine.  Materials will be gathered and labeled, and left in the Station One 
training room.  Materials will be allotted as able with what we have in inventory.  Generally, it is best to give all of the materials to 
an adult for later distribution.   

 

Report Writing Reminders 

ALS vs BLS Dispositions 

Paramedics and EMTs play a crucial role in clinical interventions and compliance with protocols.  Reports are reviewed to ensure 

quality care is being provided by our personnel.  Please document the EMS reports in accordance with protocol.  This below exam-

ple is showing missing Dispositions for EMS reports.  This also shows a comparison between EMS incidents that were either ALS 

or BLS in nature.  These DO NOT include the “311’s”.  For comparison in September, there were 182 ALS calls and 311 BLS calls 

compared to an overall 912 EMS coded calls.  This means that 493 EMS reports were generated for EMS incidents and the remain-

ing 419 were coded as 311 Medical Assist. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue documenting your responses with attention to detail.  Every bit of information helps directly plan for the growth of 

the organization and aligns with legal requirements.  If you have any report writing questions, please contact your officer and follow 

the chain of command. 


