
Connecting to the City of Palm Bay Secure 
Guest Wireless Network
(Windows 11 Devices)

(Created 5/26/2022)

Note: The steps below outline how to perform the initial connection to the City of 
Palm Bay's secure wireless network using guest devices running Windows 11.

1. Click on the wireless icon located on the Windows taskbar to view the available
wireless networks.

2. Select the CoPB Wireless Onboarding wireless network and click on the
Connect button.



3. A web page will pop up and ask you what type of device you're trying to connect to 
the network. These instructions are for connecting BYOD or personally owned 
devices so we'll select "Visitors and Guests".

4. The terms and conditions page will pop up. In order to connect to the
network, you'll need to accept the terms and click the start button.



5. You'll be prompted to pass a verification process. You can either opt to receive a
verification code via email or text message. After filling out the Captcha, select Send
when you're ready to be sent the code.

6. On the next page you'll see two buttons to download the network connect application.
Select the top option and select download if prompted. (Not run.)



7. Run the file you downloaded in the previous step by double-clicking it.

8. The network connect application will start to run. You should eventually
see a screen like the one below.



9. Eventually the network connect app will change to the below screen
and give a popup. Click yes.

10. If everything was successful you'll see the below screen and will see that your Wi-Fi
network was changed to c0pb_W1aN. (If it wasn't automatically switch, you may need
to change it manually.)
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